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P o l y c l i n i c

Apr 2020…
Singapore announced it’s Circuit Breaker period
Many countries supplying drugs & medical supplies to 
Singapore are in lockdown

#pharmnewbie

How can we cope? 
When will this 
situation end? What 
if we run out of drugs 
for patients?

#commpharm

There are long 
queues at my 
pharmacy! We 
are running out 
of masks and 
hand sanitizers. #passionatePM

We need to ramp up 
medication delivery 
services quickly so 
that our patients can 
continue to have 
access to their 
medications safely at 
home
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During COVID-19, together with our partners, Pharmacists,  
Pharmacy Technicians and Pharmacy Staff  helped to ensure that all 

Singapore residents continued to receive the drugs and care that 
they needed
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At the frontline: Patient Care

Pharmacy staff (pharmacists and 
pharmacy technicians) 

• Responded promptly to 
medication queries from patients, 
clinicians and nurses

• Development of treatment 
protocol for COVID-19 with 
emerging data

• Serve as a reliable resource of 
drug information and support for 
the medical teams

• As part of the mobile medical 
teams at the dormitories and 
community care facilities

PHOTO: National Cancer Centre Singapore 
https://www.nccs.com.sg/patient-care/Pages/into-the-heat-
of-battle-part-1-volunteers-in-the-dormitories.aspx
(Accessed on 26 Nov 2020)

PHOTOS: PSS E-Bulletin Jul 2020
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Behind the scenes: Drug Supply Resiliency

MOH CPO, PHI pharmacies and 
ALPS have been working closely 
with HSA and pharmaceutical 
companies to mitigate potential 
shortages and ensure continuity 
in ICU and BAU drug supply via 
building buffer supply, 
implementing dispensing 
restrictions for drugs

PHOTO: PSS Newsletter Apr 2020

PHOTO: MOH CPO
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Resources to Support the Community

Educate and empower the 
consumer through publications 
on
• COVID-19 prevention and 

treatment
• Frequently Asked Questions 

related to COVID-19 -
addressing myths

• Ordering medications for 
home delivery
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169 pharmacy students and 
232 pharmaceutical science students 
safely resumed clinical training either 
in alternative training sites or via e-
learning modules 

Schools rallied to ensure graduation 
of students: 
➢ 173 NUS graduates
➢ 383 polytechnic graduates

Nurturing Future 
Pharmacy Workforce

PHOTO: SPConnect August 2020 

On 22 May 2020…
203 newly registered 
pharmacists took the pledge at 
the Singapore Pharmacy Council 
Pharmacist’s Pledge 
Affirmation Ceremony
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Hope for the Future: Research – Innovation

Research on the treatment of 
COVID-19 is ongoing and
pharmacists have a 
multifaceted role ranging from 
logistic planning, research to 
providing pharmacotherapy

PHOTO: Singapore General Hospital
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Accelerated adoption of  Medication Delivery Services

P o l y c l i n i c

“Close to 395,000 medication 
deliveries were made from Feb 

1to Aug 19. Currently an 
average of 3,200 deliveries are 

made daily. This is a tenfold 
increase from the 320 daily 

deliveries before the start of 
the Covid-19 pandemic.”

COVID happened, and we stepped up..

The Straits Times, 24 Aug 2020

PSS covid-19_newsletter_29_apr- Pharmacists in COVID-19 Pandemic: 
https://safe.menlosecurity.com/https://www.pss.org.sg/know-your-medicines/covid-
19-advice-general-public/pharmacists-covid-19-pandemic#.X7sA6GgRXb3

The Straits Times, 26 Aug 2020 
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Accelerated adoption of  Medication Delivery Services

P o l y c l i n i c

“Close to 395,000 
medication deliveries were 
made from Feb 1 to Aug 19. 

Currently an average of 
3,200 deliveries are made 

daily. This is a tenfold 
increase from the 320 daily 

deliveries before the start of 
the Covid-19 pandemic.”

My staff are getting 
burnout from the 
heavy workload

#passionatePM
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Listening to the voices of  Pharmacy 

✓ StraightTalk with CP (Ongoing)
✓ CP-PharmTech Leader Meeting (Ongoing)

✓ Community Pharmacy Engagements (Dec 2020 to Mar 2021)

#caringCP

Is telehealth & 
medication 

delivery here to 
stay?

How do we 
recognize the 

contributions of 
our pharmacy 
workforce?

How do I prepare 
for the future? 

What is the future 
of pharmacy?

How can I 
contribute?
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National Pharmacy Strategy

1. Pharmaceutical 
Care Excellence

2. Confident 
Pharmacy 
Workforce

3. Redesign 
Supply Chain

5. Technology 
Enablement

4. Information 
Enablement

Let me share with you the progress of NPS initiatives 
to future proof pharmacy…  

#dynamicDyCP
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We must adapt by transforming the medicine delivery 
model and redesigning our roles to provide seamless 
patient-centric care to meet evolving healthcare needs.

#FutureProofingPharmacy

#dynamicDyCP
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To meet the growing demand of our healthcare 
system, pharmacy must evolve by transforming the 
way we deliver medications to patients.

#FutureProofingPharmacy

#dynamicDyCP
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As a Year 1 
pharmacist who 
aspires to provide 
better care for my 
patients, I can use 
DFP to identify areas 
for growth and plan 
for development.

At the SPC Pharmacist’s Pledge Affirmation Ceremony 2020… 

DFP serves as a guide 
for me to self-reflect 
and improve. It also 
helps me to give 
better feedback for 
developing my juniors.

#pharmnewbie

#dynamicDyCP

The Development Framework for Pharmacists was launched 
in May 2020 to prepare pharmacists for healthcare 
transformation towards better care for patients. 

#FutureProofingPharmacy
#LifelongLearning

#LifelongLearner
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#pharmtech

The implementation 
guide for competency 
assessment comes with 
handy assessment 
checklists for training 
my juniors.

The competency 
assessment helps us 
develop job-ready 
pharmacy technicians 
to better support our 
busy pharmacy 
operations. 

#passionatePM

#dynamicDyCP

The 2nd edition of Pharmacy Technicians Entry-to-Practice (ETP) 
Competency Standards was introduced in September 2020. The ETP 
Competency Assessment Framework helps to ensure graduates who 
are planning to join the healthcare sector are equipped with the 
minimum competency requirements at recruitment.

#FutureProofingPharmacy
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Our future is in our hands…. 
I want to develop 
myself so that I 
can provide 
better care for 
my patients.

I want to take 
every opportunity 
to transform the 
way we deliver care 
& medications.

Every step counts 
towards better 
health and better 
care for our future.

I want to upskill 
myself to take up 
expanded roles to 
better support my 
pharmacy team.

I want to improve 
teamwork and 
build resilience 
within my team.

I hope to develop 
and lead new 
services to improve 
patient outcome and 
ensure continuity of 
care in community. 
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How would you like this story to continue? 

Share your thoughts with us:  
NPS@moh.gov.sg

To be continued… 22
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