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Pharmacy in Healthcare – Caring 

Partners who are Accessible, Ready & 

Motivated to Forge Onward, with 

Resilience at the Core of Professional 

Excellence
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Workstream 2: Role and Scope of  Pharmacy
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1. Conduct a review of pharmacy and medication-related 
services/ activities both locally and internationally

2. Identify the gaps and emerging roles of pharmacists and 
pharmacy services that would add value to healthcare 
system.

3. Recommend strategies and action plans for the evolving 
care models, including:

4. Current and future demands of services

a) Policy/ legislation changes

b) Planning of capabilities and capacities required for 
pharmacy to provide these services including 
manpower, IT, equipment and facility 
requirements

5. Develop a framework for measuring the value of 
pharmacy services.
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Member

Ms Low Suat Fern
Head, Pharmacy Department, 
YCH & Deputy Head, Pharmacy 
Department, Yishun Campus

Co-chair

Ms Imelda Halim
Assistant Director 
Chief Pharmacist’s Office
Ministry of Health, Singapore
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Co-chair

Dr Khee Giat Yeng
Senior Principal Clinical 
Pharmacist
Singapore General Hospital

Member 

Mr Lai Yi Feng
Senior Manager
MOH Office for Healthcare 
Transformation 

Member

Ms Amy Chan
Senior Assistant Director 
Chief Pharmacist’s Office
Ministry of Health, Singapore

Member

A/Prof Priscilla How
Assoc Professor, NUS &
Principal Clinical Pharmacist, 
National University Hospital

 
Member

Ms Grace Chew
Manager, Pharmacy Practice 
Guardian Health and Beauty

Member

Ms Lee Siew Ann
Assistant Director 
Chief Pharmacist’s Office
Ministry of Health, Singapore

Member

Ms Lim Wan Peng
Principal Clinical Pharmacist
Tan Tock Seng Hospital

 Member

Mr Terence Fong
Senior Manager 
Chief Pharmacist’s Office
Ministry of Health, Singapore
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Member

Dr Vivianne Shih
President, PSS  
Specialist Pharmacist 
(Oncology), NCCS

Member

Mr Neo Jun Kai
Manager
Chief Pharmacist’s Office
Ministry of Health, Singapore

Member

Ms Charmaine Ng 
Senior Assistant Director 
(Care Integration), HSID Division
Ministry of Health, Singapore

Member

Ms Ong Soo Im
Principal Clinical Pharmacist
NHG Pharmacy

Member

Ms Abigail Tan
Senior Pharmacy Technician
KK Women’s and Children’s 
Hospital

Member

Ms Wong Zhi Xin
Senior Clinical Pharmacist
National University Hospital
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