
     

 

     

COVID-19 Swab Test Appointment 

• All Persons on Stay-Home Notice (PSHN*) and Persons Under Quarantine (PUQ) must go for a 

COVID-19 test at a designated regional screening centre, or SHN/PUQ dedicated facility.  

o *With the exception of PSHN aged 6 & below (based on year of birth). 

• Pursuant to Section 55(1)(f) of the Infectious Diseases Act and by the authority of the Director 

of Medical Services, you are required to submit to a COVID-19 swab test, for which the 

appointment time and place have been informed to you. Failure to comply will be an offence 

under Section 55(8) of the Infectious Diseases Act and you will be liable on conviction to a fine 

not exceeding $10,000, or to imprisonment for a term not exceeding 6 months, or to both. 

• Please bring along to the COVID-19 swab test an original photo identification with your 

NRIC/FIN number (e.g. NRIC, work permit, driver’s license or passport).  

• If you are feeling unwell before or during the day of your swab test appointment, do not 

proceed to your appointed swab location. Please contact the relevant agencies below, and 

arrangements will be made for you to receive appropriate medical attention. 

• Please contact the relevant agencies below if you are feeling unwell, or have further queries 

regarding your swab appointment and results: 

o For Persons on Stay-Home Notice (PSHN): 

▪ If you are staying in a dedicated SHN facility, you may contact the hotel front 

desk or equivalent for assistance. 

▪ If you are a Singapore citizen, permanent resident, Long-Term Visit Pass 

holder, or Short-Term visitor, you may call the Stay Home Notice helpline at 

6812 5555. 

▪ If you are a student, you may seek assistance from your educational 

institution. 

▪ If you are a foreign employee, you may contact your employer or your 

Singapore employment agency. Should you have acute respiratory infection 

(e.g. symptoms of cough, sore throat, runny nose, loss of smell), please 

contact MOM via Whatsapp (87253691).  

For more information, please refer to the Stay-Home Notice issued to you upon your 

arrival to Singapore.  

o For Persons Under Quarantine (PUQ): 

▪ If you are a Person Under Quarantine, you may contact the MOH Certis 

hotline at 6653 2410. 


