
Annex A 
 

Scope of SIA Group Ambassadors During Peacetime 
 

Core Roles in Patient and Resident Care Management 
 
1. Assist patients and residents with activities of daily living under the guidance of 

nurses and other healthcare team members. 
 

2. Assist nurses with basic care procedures and activities, such as: 
a. Attending to patients’ and residents’ call bells, and relaying requests to 

nurses in charge of patients and residents; 
b. Taking weight and height of patients and residents upon admission; 
c. Measuring vital signs using monitoring machines; 
d. Assisting to lift and/or transfer patients and residents from their beds to 

chairs, trollies, commodes, and vice versa; 
e. Assisting to ambulate patients and residents, positioning and/or turning 

them on beds; and  
f. Assisting patients and residents with changing clothes, where appropriate. 

 
3. Assist nurses with nutritional care and needs of patients and residents, such as: 

a. Assisting to feed patients and residents (oral feeding only) when necessary, 
with basic monitoring of swallowing (before, during, and after oral feeding); 

b. Serving meals; and 
c. Checking the amount of water and portion of food taken by patients and 

residents. 
 


