
ANNEX C: DIGITAL DEATH CERTIFICATES TO REPLACE PHYSICAL 

CERTIFICATES FROM 29 MAY 2022 

 

Current Death Registration Process 

 

Currently, the death registration process comprises two steps:  

 

i. A medical practitioner will issue a Certificate of the Cause of Death (CCOD) 

bearing the death particulars of the deceased to the next-of-kin (NOK). 

 

ii. The NOK will have to register the death of the deceased at either the public  

hospitals, Neighbourhood Police Posts/Centres (NPPs/NPCs) or the ICA 

Building by producing the CCOD and deceased’s identity documents. A 

physical death certificate will then be issued upon completion of the 

registration, which the NOK can use to proceed with post-death matters. 

 

New Death Registration Process  

 

2. From 29 May 2022, the death registration process will be streamlined such that 

the NOK will not need to register a death at a physical counter (e.g., at hospitals or 

police posts).  

 

3. Once the medical practitioner certifies the death online, the death will 

automatically be registered in ICA’s system, and a digital death certificate will be 

immediately generated by the system. The medical practitioner or hospital staff will 

provide the NOK with the required information, such as the digital death certificate 

number, to allow the NOK to download the digital death certificate from My Legacy.  

 

4. NOK are advised to download the digital death certificate as soon as they have 

received the digital death certificate number from the medical practitioner or hospital 

staff. They will be given up to 30 days to download the digital death certificate. Once 

downloaded, the digital death certificate can be stored on the NOK’s personal devices. 

A sample digital death certificate is appended at the end of Annex C. 

 



5. With the introduction of the digital death registration process, the counters 

providing death registration services at all public hospitals, NPPs/NPCs and ICA 

Building will cease operations from 29 May 2022. 

 

6. With the digital death certificate, NOK may directly apply for a Permit to 

Bury/Cremate at the National Environment Agency (NEA)’s e-Services website - 

ePortal (www.eportal.nea.gov.sg), or authorise a person (such as a Funeral Director) 

to do so. The Permit to Bury/Cremate is required before NOK can proceed with the 

Application for Burial/Cremation at government-managed after-death facilities and for 

cremation at private crematoria. More information on the application processes may 

be obtained via User Guide for NEA ePortal: After-death services 

(https://www.nea.gov.sg/our-services/after-death/post-death-matters/e-services). 

 

Need Assistance? Help Is Available 

 

7. NOK who have difficulty using My Legacy to download the digital death 

certificate can get their family members or friends to assist them. They can also 

approach hospital staff, general practitioners, nursing homes and hospices for 

assistance.  

 

8. NOK who are unable to go online and do not have someone who can help them 

with the death registration process can call a 24-hour hotline at 6589 8707, or visit the 

ICA Building and the network of ServiceSG Centres located across Singapore for 

assistance. Please refer to Annex E for more details. 

 
 



 



Sample of Digital Death Certificate 

 

 
 


