16" March 2018

Ministry of Health

Callege of Medicine Building

- 16 College Road

Singapore 169854

Attention: Director, Epidemiology and Disease Control Division

Dear Sir/Madam,

Public Consultation on Standardised Packaging and Enlarged Graphic Health
Warnings for Tobacco Products

Our trade associations conducted a survey in March 2018 to better understand the
concerns of licensed tobacco retailers over the proposal to implement Standardised
Packaging and Eniarged Graphic Health Warnings for Tobacco Products. A total of 1804
retailers responded and the main findings of the survey are as follow:

Summary of Results

Operational Issues

Longer service time per customer, more time needed for inventory
management etc leading to a loss of productivity and an overall loss of
earnings

Minimum Trademarks _

Some form of trademarked logo, brand and variant name on both packs and
cartons to help differentiate between different pack variants for inventory
management and sales transaction purposes

Increase in lilegal Trade

Consumers and law enforcement authorities not be able to easily
differentiate legal packs from illicit tobacco products, leading to an increase
in already significant levels of illegal trade in tobacco products

Security threat
Rise in criminal gangs involved in smuggling of illicit tobacco products and
other illegal activities, and therefore compromise neighbourhood and
national security




In addition to the above, we would also like to convey our concerns over the recent
introduction of new tobacco regulations. Whilst we support the government’s aim to bring
down the incidence of tobacco consumption among Singaporeans, we are worried about
the implementation of one new regulation after another without allowing for the necessary
time to evaluate their effectiveness. The retail display ban was implemented on 1% August
2017 and this was followed by a move o raise the Minimum Legal Age (MLA) gradually
from 18 years to 21 years starting from 1% January 2019.

As highlighted previously, the implementation of the retail display ban led to both
operational and cost issues for tobacco retailers. The increase in the MLA as our previous
survey reflected is also likely to pose a range of problems such as manpower and
operational issues that would again have an impact on their business. To overlay these
regulations with the introduction of standardized packaging, with the attendant operational
and other issues as highlighted in our survey, in the space of a short period of time will
increase the burden on tobacco retailers already facing challenges in managing their
businesses.

In view of the abovementioned, we once again respectfully reiterate our business
concerns related to the proposal to introduce standardized packaging. We urge the
Ministry of Health and its agencies to give due consideration to the findings of this survey
when deliberating on whether to proceed with standardized packaging and if so when the
regulation should come into force. Should the decision to proceed with standardized
packaging be made, we respectfully request that there should at a minimum be some
form of trademarked logo, brand and variant name on both packs and cartons to help
differentiate between different pack variants for inventory management and sales
transaction purposes.

We welcome the opportunity to discuss the matters above with you directly and in greater
detail. Should you plan to also reach out to the trade for further face-to-face consultations,
may we also kindly suggest that you approach as many different groups of retfailers as
possible to better understand their different business concerns.



Yours sincerely,

Mr Hong Poh Hin
Chairman
Foochow Coffee Restaurant & Bar Merchants Association, Singapore

Mr Lee Kiah Foo
Chairman
Kheng Keow Coffee Merchants Restaurant and Bar-Owners Association
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)(Mr Goo Kem Suaa
Chairman
Singapore Provision Shop Friendly Association
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Mr Alan Tay
Chairman
Singapore Mini Mart Association



CC.

Mr Lim Hng Kiang
Minister for Trade

Mr Heng Swee Keat
Minister for Finance

Mr K Shanmugam
Minister for Home Affairs and Minister for Law

Mr S Iswaran
Minister for Industry

Mr Zee Yoong Kang
Chief Executive Officer
Health Promotion Board

Dr Mimi Choong
Chief Executive Officer
Health Sciences Authority

Mr Roland Ng
President
Singapore Chinese Chamber of Commerce & Industry

Ms Rose Tong
Executive Director
Singapore Retailers Association

Mr Ho Meng Kit
Chief Executive Officer
Singapore Business Federation
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