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For more details, refer tour websiteat https://www.moh.gov.sg/licensing-and-regulation.
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A Receive email
notification on
application status
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days from the date
when all licensing
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met.
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Update on eLis if
there are any
changes to your
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Renew dlicence (on
elLis) no later than 2
months from the
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us at
eLis@moh.gov.sg
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EGUIDE: APPLYING FOR A NEW QUOHENCE

What you need to do before applying for a new clinic licence

1. Read the following documents:

Private Hospitals and Medical Clinics (PHMC) Act

PHMC Requlations

PHMC (Advertisement) Reqgulations

PHMC (MedAlert System) Requlations

Guidelines under PHMC Act and Regulations

Licensing Terms and Conditions (LTC) on Delegation of Duties by
Licensees and Amendments

Licensing Terms and Conditions (LTC) on Provision of Information on
Charges and Financial Counselling

Licensing Terms and Conditions (LTC) on Clinics Providing Special Care
Services

< < <<

Note:
A Besides the documents above, you are advised to go through all
other important documents relevant to the service(s) that you will be
providing. Please refer to our website for the full list of documents.
A I'f you require a copy of the usero6s mant
Infectious Disease Monitoring (IDM) System, please contact National
Organ Transplant Unit through email (notify@notu.com.sqg) or telephone
(63214390).

2. Have the following documents ready for submission:
V  Accounting and Corporate Regulatory Authority (ACRA) Profile
V  Singapore CivilDefence For ce ( SCDF) 6s Fire Safety C
V  Undertaking letter signed by existing and new licensees (Required only
when the licence application is due to the change of licensee)

3. Read through the step-by-step guide in the following pages to familiarise yourself
with the information you will be asked to provide.

4.  Submit the licence application no later than 2 MONTHS before the intended
commencement date.

SUPPORT
Technical issues submitting the application online: elishelpdesk@dxc.com.
All other enquiries: eLis@moh.gov.sg.
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Logging into eLis

1. Gotothe eLis website (https://elis.moh.gov.sg/elis/) and click fLogina

Singapore Government
’ lmngm- Service - Excellence
Search

Search Within ELIS Website A

¥ eliss

MINISTRY OF HEALTH  ©  £.| CENSING FOR HEALTHCARE

Application Guidelines Risk-Based Licensing Framework Licence Fees Ambulance Services Legislation

Planning to Having an existing HCI -

start a new HCI licence Looking for Healthcare

Institutions in Singapore?

Registration guidelines » Apply for renewal licence

Licence fees »+ Apply for special services H E I Licensed
HCI Directory

PHMC Act » Change HCI particulars DIRECTORY

Apply for new licence » Change owners details

2. Login using CorpPass / SingPass.

a | f you dondt hainwithgourSGmgPpsR.ass, | og
b)  Successful applicants will receive a Unique Entity Number (UEN) to apply for a
CorpPass account.

’ Singapore Government
Integrity - Service - Excellence

Y elus

MINISTRY OF HEALTH | E.||CENSING FOR HEALTHCARE

Search Within ELIS Website v

ﬁ\ Application Guidelines Risk-Based Licensing Framework Licence Fees Ambulance Services Legislation

Login with CorpPass Login with SingPass

CorpPass SingPass

Please use CorpPass to login for the following transactions: Please use SingPass to login for the following transactions:
- Applying new license for Company - Applying new license

- Nursing Home Volunteer

- Access to RDAR

Please note that CorpPass 2FA is required for eLIS.

Co rpréss

Your corporate digital identity 1o
transact with the Government

Find out more about CorpPass

Please note that SingPass 2FA is required for eLIS.

! You need SingPass 2FA to file SjngPass
| taxes & access over 100 services
To set up your 2FA; \

1) Log in to your SingPass account &
T A

2) A PIN mailer will be mailed to you
3) Activate your 2FA using the mailer

It will take up to 10 working days to set up 2FA.
Please plan in advance before transacting online.

Dated31 May 2019
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 1: Reading the Important Information before applying
the licence

Note: This form will take about 30 to 45 minutes to complete

1. Read the important information before applying the licence.

¥ els [ty

; ) —
MINISTRY OF HEALTH  : .| CENSING FOR HEALTHCARE Search X
'

ﬁ Application Guidelines Risk-Based Licensing Framework Licence Fees Ambulance Services Legislation

IMPORTANT INFORMATION BEFORE APPLYING A
LICENCE

1. Application For Licence

An application for a licence together with the requisite licence fee must be made to the Licensing, Inspection & Audit Branch, Ministry of Health, not
later than 2 months before the intended date for commencement of practice.

2. firickothe declaration/consent box a n d  cProiceedoat the bottom of the page.

11 am ey cznarnl e milz-mtiees e ahees delals from e Segapne Babed eedal Umone | Te g aeplostam, | heve vess 1Bs nlemalinn.

==
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 2: Selecting Licence Type

1. SelectiMedical Clinic Licenceoor fDental Clinic Licenceof r o m Typh & Liéenceo
dropdown box, t h e rSave &nd bléxtofit o pr oceed

/ﬁ\ Licences Ambulance Services

LICENCE

TYPE

d time of 30-45

Type of Licence* :

Medical Clinic
» Licence Type L — - - % B % g :
A. Types of healthcare institution's licences under the Private Hospitals & Medical Clinics Act. Click on link to view

explanation.

Hospital Licence

Nursing Home Licence

CPISASSY S S

A Are you planning to provideTermination of Pregnancy TOR
services?
Only specialists with Obstetrics and Gynaecology qualifications ¢
apply to become authorised medical practitioners to terminat
pregnancies that are up to 24 weeks in duration. Please find c
more from theTOP ActRegulationsaand Guidelines
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 3: Filling up Licensee Particulars

1. Select fromt h ®hofis the Licenseeddropdown box and fill up the required fields in
the form. Do note that the licensee can be an individual or an entity. If the licensee is an

entity, please select iCompanyou n d e r Whohsehefiicenseed0 dr opdown box.

< Record(s) has been saved successfully

DENTAL CLINIC - LICENSEE

» Estimated time of completion: 30 - 45 Minutes

Licensee Particularg— -~
» Licence Type Charitable Organization
Who is the Licensee ?* :  [Grrererm

UEN (ACRA/ROS) No.* :
» Applicant/Authorized

Person
Name of Company* :

» MedAlert Responsible
Person Company Address* : Postal Code : i)

» Manager/Deputy Manager

» Premises Address Type : No. :
» Supporting Documents
» Supplementary Floor No. : Unit No. :

Street Name :
Building Name :

Company Telephone No.* :
Company Fax No.* :

Email Address* :

e I sove 00t

2. Atter filling up the form, click Nexto at t he bottom of the page
application. YSaueasbaajto ct @ ckawe Wihat you have

a) For Sole Proprietor, please indicate if you are registered with ACRA, and fill up
the required fields in the form.

Licensee Particulars
» Licence Type

» Applicant/Authorized

Who is the Licensee ?* : ,
Sole Proprietor

Are you registered with ACRA/ROS* ? ®) Yes( ) No
Person
erson UEN (ACRA/ROS) No.* :

A MadRlack Nannanathla
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

b)  For Charitable Organisation, please indicate the Charitable Registration No.,
and fill up the required fields in the form.

' Record(s) has been saved successfully

DENTAL CLINIC - LICENSEE
» Estimated time of completion: 30 - 45 Minutes
Licensee Particulars

» Licence Type
Who is the Licensee 2* :

2 Charitable Organizati
¥ Licensee g

UEN

» Applicant/Authorized (ACRA/ROS)
Person No.* :

» MedAlert Responsible Charitable Regn. No.* :
Person

Dated31 May 2019 Page8 of 16



EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 4: Filling up Applicant / Authorised Person Particulars

1. The Authorised Person is the person appointed to liaise with MOH on licensing matters.
This can be the licensee or an appointed staff member.

DENTAL CLINIC - APPLICANT/AUTHORIZED PERSON

» Estimated time of completion: 30 - 45 Minutes

» Licence Type

» Licensee

» Applicant/Authorized
Person

» MedAlert Responsible

Person

» Manager/Deputy Manager

» Premises

» Supporting Documents

» Supplementary

2. After
applic

f
a

|
t

Applicant/Authorised Person Particulars

Name of Applicant/Authorised
Person* :

Professional Regn No. :

ID No.* :

Designation* :

Residential Address* :

Gender* :

Mobile No.* :

Home Telephone No. :

Office Telephone No.* :

Fax No. :

Email Address* :

[ i
on.

n g Nexio tahte

| - Select -
- Select -
NRIC

- Select - v

Postal Code : i)

Address Type : No. :
- Select -
Floor No. : Unit No. :

Street Name :

Building Name :

- Select -

tfhor mhotctlanc kofii t he

YSave asaayto ctl @ c ka wae  \idoaetso fgro u

Dated31 May 2019
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 5: Filling up MedAlert Responsible Person Particulars

1. MedAlert Responsible Person is the person appointed to receive the medical alert
notifications and circulars issued by MOH.

V' Record(s) has been saved successfully

DENTAL CLINIC - MEDALERT RESPONSIBLE PERSON

» Estimated time of completion: 30 - 45 Minutes

MedAlert Responsible Person Particulars
» Licence Type

Is the authorised person also (If No, please specify MedAlert Person particulars)
¥ Licensee responsible to receive the MedAlert | | Yes (@) No
¥ s 2 2
» Applicant/Authorized S e SN
Person ID No.* : ‘ NRIC ¢
» MedAlert Responsible Name of MedAlert Person* : ‘ e
Person
i * .
» Manager/Deputy Manager Mobile No.¥ =
» Premises Fax No. :

»S ting &
upporting Documents Eeap

» Supplementary

Preferred Mode of Receiving =
MedAlert* : | | SelectAll

(v) EMAIL

() FAx

e ] sove s

I ng Nextdo tahte wrhoef thdypagetio procked én with the

2. After filli
application. YSaueasbaajto ct @ ckawe Wihat you have
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 6: Filling up Manager / Deputy Manager Particulars

1. Do note that the Manager / Deputy Manager must be a registered medical practitioner /
dentist.

DENTAL CLINIC - MANAGER/DEPUTY MANAGER
» Estimated time of completion: 30 - 45 Minutes

Manager Particulars
» Licence Type

Is authorised person also Manager (If No, please specify Manager particulars)

» Licensee ? () Yes (@) No
» Applicant/Authorized Professional Regn No.* : i) ‘7Dentist
Person A
ID No.* :
» MedAlert Responsible ‘ !VRI(%
Person A
Name of Manager* : ‘ Ms
» Manager/Deputy Manager
Gender* :
» Premises ‘ Female
» Supporting Documents Address* : Postal Code : i)
» Supplementary
Address Type : No. :
- Select -
Floor No. : Unit No. :

2. After ng Nextdo tahte tfhoer mgotctlonc koffi t he page

i
on. YSaueanbmafto ct 6 ckawe VWihat you have
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EGUIDE: APPLYING FOR A NEW CLINIC LICENCE

Step 7: Filling up Premises Information

1. Fill in the details of your premises and take note of the following:
a) For Fire Safety Certificate

Please upload your Fire Safety Certificate for your premises.

b) For Non-medical commercial building

The total gross floor area (GFA) for clinics within a non-medical commercial
building will be capped at 3,000sgm or 20% of the total floor area approved for
commercial use, whichever is lower.

Write to MOH via MOH_Check GFA@moh.gov.sq to check if your clinic is within
the use quantum limits of the non-medical commercial building, and verify if your
clinic can be exempted?! from submitting a planning application to URA. Find out
more on the URA website.

c) For Shared premises

If you share a unit address with another entity, it must be physically separated
from non-healthcare institutions, i.e. separate entrances. Find out more here.

2. Afterfilling up N&xté faor mheclbiockh oin of the page t
application.You may &aveaslorafdton tfio save what you have d

Al NB @&2dz daiAy3a (G4KS g2NR AaCl YAf @
Medical clinicswhich do not have at least one Family Physicia
registered with the Singapore Medical Council (excluding locums) \
y2i 0S ft26SR (2 KI@S GKS g2N
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