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and appointment of institutional review board
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Outline

1. Getting Started

ωLoggingin to TIARAS

ωSetting up your profile in
TIARAS

ωSetting up research
ƛƴǎǘƛǘǳǘƛƻƴΩǎprofile in
TIARAS

ωCreating other users in
TIARAS

2. Notifications

ωSubmitting notification of
operation

ωSubmitting notification of
institutional reviewboard

3. Other Functions

ωChangingpaymentmode to
credit/debit card

ωAmending profile of
researchinstitution

ωAmending notification of
operation

ωAmending notification of
institutional reviewboard

ωAdding new user/Editing
user profile/Changing user
roles

ωDeactivating TIARASusers
who left institution

ωSubmitting notification of
cessationof operation
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Go to https://elis.moh.gov.sg/tiaras

Logging in to TIARAS

If your research 

institution is a 

corporate 

organisation, please 

ǎŜƭŜŎǘ άFOR 

BUSINESS USERSέΦ

https://elis.moh.gov.sg/tiaras
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Logging in to TIARAS

From11April 2021, youwill be requiredto verifyyour identify usingSingpass.

While Singpassis used for logins, Corppasswill continue to be the authorisation systemfor

corporate transactions. Youwould need a CorppassUseraccountin order to log in to TIARAS.

The CorppassUser accountwould be createdby the ƻǊƎŀƴƛǎŀǘƛƻƴΩǎCorppassAdministratoror

Sub-Administrator. In addition, the CorppassUseraccountwould needto be assignedto access

the e-serviceTissueand ResearchApplicationSystem(TIARAS),e-serviceID MOH-TIARASCP by

the CorppassAdministratoror Sub-Administrator.
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Logging in to TIARAS

Select Research Institution
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Setting up your profile in TIARAS

ÅEnter your particulars (salutation, name, contact number, email address)

Step 1: Create New User Particulars
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

NewResearchInstitution :

ÅThisrefers to a researchinstitution that is commencingits first human

biomedicalresearchactivityafter 1 November2017

ÅMust submit the notification no later than 30 days before the

commencementof its first humanbiomedicalresearch

Step 2: Select Organisation Type
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

ÅOverview

Step 3: Create Institution Profile
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

ÅEnterthe institution name,contactnumberandemailaddressof researchinstitution.

ÅTheinformationwill bepublishedin a publiclist of researchinstitutions.

Step 3: Create Institution Profile
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

Researchsite:

Å Locationwherehumanbiomedicalresearch(HBR)isconducted

Å If the HBRwill be conductedat more than one locationwithin the samebuilding

Ą this isa singlesite (downto uniquepostalcode).

Step 3: Create Institution Profile



12

{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

ÅEnter the postal code

ÅBlock number, street name and building (if applicable) will be populated

ÅComplete the rest of the address of research site

Step 3: Create Institution Profile
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

Å/ƭƛŎƪ ά!ŘŘ wŜǎŜŀǊŎƘ {ƛǘŜέ

ÅAddress of research site will be populated in the table

ÅContinue to add the research sites in the research institution

Note: This page can be managed and revised as and when research sites change.

Step 3: Create Institution Profile
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

ÅSelectthe radiobuttons that describeyour researchinstitution

Note: This page can be managedand revised as and when the nature of human

biomedicalresearchthat the researchinstitution isconductingchanges.

Step 3: Create Institution Profile
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{ŜǘǘƛƴƎ ǳǇ ǊŜǎŜŀǊŎƘ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǇǊƻŦƛƭŜ ƛƴ ¢L!w!{

ÅSelect the range in the dropdown list

ÅFiles (e.g. organisation chart) may be uploaded to as supplementary information.

Note: This page can be managed and revised as and when the nature of human 

biomedical research that the research institution is conducting changes.

Å/ƭƛŎƪ ά{ŀǾŜ ϧ bŜȄǘέ

Step 3: Create Institution Profile
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Creating other users in TIARAS

ÅOverview

Step 4: Create Institution User Profile
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Creating other users in TIARAS

ÅThe first section shows the general information of the page

Step 4: Create Institution User Profile
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Creating other users in TIARAS

ÅEnter the particulars of the other users under the same research institution

Step 4: Create Institution User Profile
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Creating other users in TIARAS

User Roles
Organisation Administrator (OA)

e.g. Administrator in Research Office

Å Add users(except RE) in the RI

Å Create and amendnotification

Å Routenotification to OE

Å Full accessto all submissions by RI

Organisation Endorser (OE)

e.g. Principal Person in Charge (PIC), Head of 

Research Office

Å Endorsenotification

Å Make paymentwhen endorsing notification

Å All functions of OA

× Primary OE

× Covering OE

Organisation Viewer (OV)

Å Only viewall submissions by RI

rHBRAdministrator (RA)

e.g. Laboratory Officer

Å Create and amendrHBRapplication

Å Assign REfor each rHBRapplication

Å RouterHBRapplication to RE

Å Accessto rHBRapplications he is involved in

rHBREndorser (RE)

e.g. Principal Researcher

(to be created by rHBRAdministrator in rHBR

application page)

Å Endorsespecific rHBRapplication

Å All functions of RA

× Primary RE

× Covering RE

Note: There must be one Primary OE in the research institution.
There must be one Primary RE in each rHBRapplication.
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Creating other users in TIARAS

Step 4: Create Institution User Profile

ÅEnter the particulars of the other users under the same research institution
Å/ƭƛŎƪ ά!ŘŘ ¦ǎŜǊ tǊƻŦƛƭŜέ
Å¢ƘŜ ǳǎŜǊǎΩ ŘŜǘŀƛƭǎ ǿƛƭƭ ōŜ ǇƻǇǳƭŀǘŜŘ ƛƴ ǘƘŜ ǘŀōƭŜ
Å/ƭƛŎƪ ά{ŀǾŜ ϧ bŜȄǘέ
Note: There must be a Primary Organisation Endorser (Primary OE) in the research institution.

Step 4: Create Institution User Profile
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Submitting Notification of Operation

ÅOverview

Step 5: Create Notification of Operation
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Submitting Notification of Operation

ÅThe first section shows the general information of the page

Step 5: Create Notification of Operation




