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1 OVERVIEW
Logging Into HALP LDT Data Submitter, LDT Supervisor
Data Submission LDT Data Submitter
Save And Resume Draft LDT Data Submitter, LDT Supervisor
Amend LDT Supervisor
LDT Online Enquiry LDT Data Submitter, LDT Supervisor

1.1

1.2

1.3

1.4

1.5

Logging Into HALP
This section describes how to log into the system.

Data Submission
Please refer to section 4 Submit Data for LDT Data Submissions.

Save And Resume Draft

Please refer to section 5 Save And Resume Draft for LDT Data Submissions.

Amendment
Please refer to section 6 Submit Amendment for LDT Data Submissions.

LDT Online Enquiry
Please refer to section 7 LDT Online Enquiry for LDT Data Submissions.
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2 LOGGING INTO HALP

1. Go tothe HALP website (https://halp.moh.gov.sg), select the checkbox for Healthcare

Application and Licensing Portal (HALP) and click LOGIN WITH SINGPASS.
’ P .

MINISTRY OF KEALTH o i
sf HA L

Healthcare Application and
Licensing Portal (HALP)

Manage al licence-related maners with your health SAVI0RS.
Step 1: Mesthcam Sersces Act [MCGA) icences wil be maneged under Bhe new (T systen, Hesthcam Healthcare Services Act
Aophcations and Licenaing Portal (HALP]. All cther Private Mosptals and Medical Cinics Act [PHVMICA) (HCSA)

Bonnces a0 other sorvecos wil bs maneged under the coxing olis. Pleass select acoorcingly based or e
RCOSCAGLONICes you wEh 10 manage Should you wigh 10 manage bott HICSA and PHMEA icancossorvices,
Pheasn soboct both opmicrs

[ - and L Portal (MALP) I o= sy o Sendcesancer HALR lods

E-Sceraing For Hoalhoare (elis) e

Stop 2: Plokse thok on "Login with Segoucs® 1or your rescecting eotlty e %) procesd.

For Business Users For Individual Users

For copore usens wih legistered UEN 20 a2cess  For indhwidual withoe tegstensd UEN
00 1ansast 00 behat of thew ioosses.

2. You will arrive on the Singpass login page, scan the QR code via the Singpass app to login.

P ACua b Cins v Ay M

singpass PiTlF 8

Boware of phishing SMSes and websites ~

Thase B an i mermam (r Aok SVEas A 1ACERG In 4101 TNGACD WAESTES B0 371y 157 BNENSEY DN SRS AAm 3 thack 3ot = IS A moes o0 the NPT WeBIom 0 3 SR Sev g Dereen pou e
B it e et gyl o G s SO or W s dg

g g

Scon with Sngpass app

L3 ing 0 ue buslrees towr

“* Login with Singpass

. Your 1rusted algiol ioentity

singpass

CONeITL k| MK XeaTIOK 1803 rACE
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1. You may also login using your Singpass ID and Password by clicking on the Password
login.

P AT e el ey sh

singpass

Rewara of phishing SMSes and websites ~

Thare ke oninauaes 1 boks S rod ocd g 12 In S rgdns s acs strdhng o dngpess e 1 s B Naurys ok tes, He LI ooonan o U Sgoas ootels 12 2 ARcs agovay Sefur vauw pescwed
B oes e e Dyt nks (f 4 Lo s 10 gt ST Es G Whtsdgn,

Lo 19 00 s biein e

= |
| |
“* Login with Singpass

al Vour trusted digital kantity “

Ragimor Tar Samppoes
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3 ROLES WITHIN LDT

3.1 Pre-requisites

In order for a user to have access to the LDT Data Submitter and Supervisor roles, the user’s
organization must have an active Clinical Laboratory License.
e System administrator is then able to create new users and grant users access to these
roles within the HALP system.
e LDT data submitter
o Only users that have been assigned as LDT data submitters are allowed to
make LDT submissions within the HALP system.
e LDT data supervisor
o Only users that have been assigned as LDT data supervisors are allowed to
amend LDT submissions within the HALP system.

3.2 Creating and assigning user roles

1. On the Inbox page, click on the user’s name and click on manage account

B Y
Dashboard eServices v Licensee Details Personnel List Mode of Service Delivery List ‘ A Jeremian Tan v )

—— ~

Not sure what to do?
5 0 0 0 Let us guide you >

New Messages Application Drafts Data Submission Draft Active Licences

Last Login: 14/09/2022 16:05 | Last Activity: Infemet Logout - Licence No. N/A, On 14/09/2022

Inbox (5) Applications Licences Data Submissions

R Jeremiah Tan s\

Dashboard eServices v Licensee Details Personnel List Mode of Service Delivery List

@ Manage Account

5 0 0 0

New Messages Application Drafts Data Submission Draft Active Licences

Last Login: 14/09/2022 16:05 | Last Activity: Intemet Logout - Licence Mo_ MiA , On 14/08/2022

Inbox (5) Applications Licences Data Submissions
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2. On this page the system administrator can either Edit existing users or Create new users

A, Jasemiah Tan ~

Internet User Accounts
ID No. ID Type Salutation Name Designation Is Administrator Is Active Action
S5614158H NRIC Mdm Sarah Teo Chief Operating Officer (COO) No Yes Edit
593609762 NRIC Dr Jeremiah Tan CEOQ Yes Yes Edit
$9257290) NRIC Or Sean Chow Chief Financial Officar (CFO) No Yes Edit
508059201 NRIC Mr Brendon Soh Campany Director No Yes Edit

3. If the system administrator clicks Edit, they can change the roles that have been assigned
to an existing user. Once the roles are assigned, click Save.

[ Y ra—————
? MINISTRY OF HEALTH
N ( SINGAPORE
AR Jeremiah Tan v
Edit Account
Name * Wong Buck Seng
Salutation * Dr v
1D Type NRIC
1D No S8754720C
Designation * " ceo v
Mobile No * 92348864
Office/Telephane No * 61333487
Email * ‘wongbuckseng9 @gmail.com
Is Administrator Yes ® No
Roles * | HCSA Internet User
| LDT Data Submitter
| LDT Supervisor
Is Active ® Yes No

—
=S

s OfUse | AboutHCSA | Regort vuineratiliy
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4. If the system administrator clicks Create, all mandatory fields will need to be filled in.
Once all the fields have been filled in and the role has been assigned, click Save.

[ Yyreera————

9 !\AIPfISTRT OF HEALTH Ij) ‘H‘..

R Jeremiah Tan v

Create Account

Name * I I

Salutation * I Please Select v I
1D Type * I Please Select v I
IDNo * I I
Designation * I Please Select ~ I
Mobile No * I I
Office/Telephone No * I |

Email * I I

Is Administrator I Yes ® No I

Roles * ] HCSA Intemet User

| LDT Data Submitter

| LDT Supervisor

Is Active I Yes ® No I

\
=

HALP | Whowesre | Privacy Statement | Tems Of Use | AboutHOSA | Reportvuinerabilty
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4 SUBMIT DATA

4.1 Submit Data for (LDT) Laboratory Developed Test
Users with Data Submission Rights

Users assigned with Roles “LDT Data Submitter” are able to submit data for Laboratory
Developed Test.

1. Onthe Inbox page, mouse over eServices and click Submit Data.

R e

X1l HEAL o = Azplzsten o
3( MNSTRY OF HEATH | ([T s )

eServices A | R suomtter

Suoert Data Ect 2 Draft Submission

CoToslls
Go To NOH Alert

Siepr-ty-elop guide 10 sSenicos

LT L0 ORI B WA LT ATV TR L2 g0t - L e Ve R O “ouoesal

Inbax () Osta Submissons

2. If the user also has the HCSA Internet User role, click Data Submission tab first.

P s s vty Adnin

‘ MINISTRY OF HFALTH
N

R CT 0 T
Ucuraleg Duts Soborrisslon

y 1o¢ 2 Now Lo ron Forow s Lonco 2

Arward n Licance Fazuesd 5 Casse » Lizeres

Actree Lisnces
Wihdraw on Apglicaiian

w nEs Lok lome OEENT TR Lt Ay bt ot e A O tteiar
Viewr GIRD Alangermente

Go Toels

3. Then click Submit Data button.

P i Corasa ey okde

MINISTRY OF HEALTI ™ . wargley
LILP vy
& :

R o v
Uensing Datn S bmension

Satarel Unin Edd a Oreft Scbmasesn

Not sure wihes to do?
2 LAt U gl youl

Go To elis

Actree Licences
Cad e WO Alent

Shptrsh ik kb oSorscus

vl e £ AR IR | L Aty weewd pad L Ve WD 1A
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4. Click Laboratory Developed Test button.
’ 0 Vague Seaww v Agres WSS

Q MINISTRY OF HEALTH m L_"
‘ -

New Data Submission

Please select the submission you wish o make

5. Click PROCEED button.

P SO ——
9 MINISTRY OF HEALTH J.
R suemner v
. -
New Data Submission
MODULES SELECTED
* Latormiory Developed Test
Before You Begin
* Thes ‘orm w il ldos approamaiely & s 10 comprsie. You may save your Srogwes sl arylrrs snd iesune your submesion e

* * denches nandalony bebd.
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6. You will arrive on the New Data Submission for Laboratory Developed Test page. Fill in all
the highlighted mandatory fields below.
D Sanst sevratir

"’ MINSTRY OF HEALTH __:L”

J- ge—" v
New Data Submission
You are submitling for Laboratory Developed Test

Mo of Laboratary P s v

I |

M o0 O Tew ¢ I I

(P —

T LT et et o Wi e berse Inr-v\.n ]

emiwra

Terson smsporabie for e e * I ]

e [ |

S of Tee " ) Ao TPl

P b

BANW A% DRAST L UL

7. Dropdown options for Name of Laboratory. The values shown here varies depending on

user.
Name of Laboratory * Flease Select o
Please Select
Wame of LDT Test * Test Business, 13 Yishun #13-13, 123458

8. Once you are done, click PREVIEW button.

: Mo :
| SAVEASODRAFT PREVIEW 1
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9. Tick the checkbox under Declarations and click SUBMIT button.

»

‘.' NIVETRY OF HEALTH AC

£, sancw v

New Data Submission

You e sumiting for Laboratory Developed Test

Previes & Sunevt

re o Lmerswy wrbewes 14 fana
N o LT Nk T MCRRT e

e Ao of Sen Ter ) WE o ATy P08 e WLOSY ¥ 000 WS e O I

7 U B T ey S B SO, S
e s ranar v e s ¥ e A
e ol e e g s e (e w ek S e e -y

3 Ot O Cabl O SGAME 4 OO SIS R ween hpamas

i ———— o iy
-l S iy v e & rurwtns of aribibes o0 T | oo

Dok LIT e e o il b e bbb wmmer
P30007 rmrc R 130 P 0 D g
et e o~ Vet
e ) .
-
[T

Vi o] Bk W & i o et = i k. Ay e s 0 ey

10. Acknowledgement will be shown when submitted successfully.
e

“' SABSTRY OF SLALTH ;

H, St W
New Data Submission
‘Yiou e submitiing for Laboratory Developed Tast
-

Suzmeanion Succeambsl

F—

O

I —

R ——

A5 T (L P
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5 SAVE AND RESUME DRAFT

5.1 Save And Resume Draft for (LDT) Data Submission
1. At any point during a submission, click SAVE AS DRAFT button.

mEeEIE W

O LUT st a0 Wl Ba rase A
avhave

Parwzn sswsonekhs fer the et * D ey
[m— ! dedcine

L ]

Homabs

| awcesanT FrEVEY

2. The system will display a message to show the draft has been saved.

You have sussessiuly syvec thy = bmies on o cry’,

£5T Ta IKEOX conTelz

3. If CpNTINUE is clicked, the system will resume the submission.

B, dai W

New Data Submission

o g gutnlting for Laborstory Developed Tesl

s o' Loy * e o e, 12 Pk #1071 TEH
Harm w7 L 5T Tori 1 RS Ha
b win P e T Tr | ek e b iy v ke e ma bl

L R - EE Pt S
P G G e B Wy O A CRCR

4. If EXIT TO INBOX is clicked, you will arrive on the Inbox page.

P ovEnsre i
[y T
1" LF
Cume eRws J, s i
Fir o o s = '
™ o srmp

iEaadaby =

S ) B - S
.
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5. Click Data Submissions tab.
New Meszages Dula Sutrriesion Drah

Lot Logw BPETENRE 1 7AN | Lnet Aot i wer Logot - Limon My A O 000700

Inbox (33) Data Submissions

6. You will arrive on the Data Submissions tab. The draft should appear as the first entry

highlighted in the table below.

e “

[T, Trpe:
[A—— - | a
Pariary (0 Hamrban S g |
Lansd Lip= wherd [t B E Te- I Yivam
Eumirman Hema:

{LEAR L]

I-5askel15dem | 2 -
= FutrEsmon 5 Falesl M 5 ey i W S Wes o s
oT Dt |

J i Lorinm  coloes My

7. To access the draft, click on the Submission ID link number.

+ Submission D < Patianl Mama < Patienl ID Number + Typa J Slalus

-

DE22081 50 Ea8EY = = LDOT Draft

8. You will arrive on the first page of your submission with previously filled fields

populated.

New Data Submission

You are submiting for Laboratory Developed Test

N of Lasorarory ¢ Tom Ariss 20 A #1500 1R v
Nowvee ol LIT Tout * Tt DPL0OT g
Irdetndod Pupese of Tet * T | iaem o nedsia gy el he mogrry of

e 0 ek e fod o Kol wav maka &

CONE Y TS TUS BINOTINANE Y CORIETE OF EX0n®, 500a%

A e Qi o 000 S s O Su Tl W) Ssax

s o B i Spetaere wey e b e

0 WO Tv Loty OF Reckoan o ey oF aguaiwe
N il
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9. Dropdown options for Name of Laboratory. The values shown here varies depending on

user.

MName of Laboratory *

Mame of LDT Test *

Test Businesa, 13 Yishun #13-13, 123456

Please Select

Test Business, 13 Yishun #13-13, 123456
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6 SUBMIT AMENDMENT

6.1 Amend (LDT) Laboratory Developed Test

1. On the Inbox page of user with LDT Supervisor role, click on the Data Submissions tab.
»

\?f MINISTRY ¥ HEALTH LP :-':'_._l:_:.:.'\-:_':_‘.l.'_l.' o
Daghlaard  aSarvices T |
P bcs agec Data Sicbrissicn Dialt

L e g I 3 L I e Lt L MG e, D B

“ &:u Euumzuc"u

2. You will arrive at the Data Submissions section.

A user can search for a data submission by their Submission ID, Type, Patient Name,
Status, Patient ID Number, user Submitted By, submission Last Updated from & To
date, and centre Business Name.

Not all fields will need to be filled in, users can also find the submission by scrolling
down if the submission was submitted recently.

Inbazt (1) Data Submizsions

Submission ID:

Patlent Mame: Siatus: a b
Patignt 1D Mumiber; Submitted By:

Last Updaind: adimmiyyy To: ddimmiyyyy

Business Name: [ I

ra W
| CLEaR || SEARCH
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3. Select the checkbox of 1 submission that has Type of: LDT. Click AMEND

* Bubmission IO % Patient Name * Patient |0 Mumber 2 Type 2 Stafus
LOT2F081 50791 45 - LT Submetied
LOT2208150281452 LOT Submetled
E LOT2208150260442 - LDT Subretled

LDT OMLINE ENGUIRY

AMEND

4. You will arrive at the Amendment page with a Reason for Amendment field at the bottom.

P e e

‘.’ MINISTRY OF HEALTH AT

R e v
You are amending for Laboratory Developed Test
Mare of Lataeatorny Vot B ins, 10 YRhur £13 13 TZae
Nawe of LOT Yost * 11 SOP008T Het
Frmnnded Purposs of Test *
A TIPS ewrm et n
Wy Conwats o shive, pexch
Vonarad an) v  baops s of sam ol w0t bese
BEErs ¢f 10 G r. ROGCINane Moy Mg 1d $36
W Pow e biopy o eeckion of Bl 0 U
ISR ARy ———,
Date (DT mas mate (v wil b sunbe nemocrr
ez
Moo resposste for the teel X ey s
Desgriston * Sl Vedere
fonres of out * fctve v
Noverss
Penson for Arendmont * Mase Leect v ]
SAVE AS DRAFT mEview
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5.
Dropdown options for Reason for Amendment.
Reason for Amendment * Please Select v
Please Select

Correction of LDT details

< Others

6. Make some changes (e.g. add Remarks) and select an option for Reason for Amendment.
The Remarks field has a limit of 300-characters.

Ramarks Too be finished by 21 Ool 2022 I

Aeason for Amendment * Flaasa Salect b

7. Dropdown options for Reason for Amendment.

Reason for Amendment * Please Select v

Please Select

Correction of LDT details

K Others

8. If Others was selected for Reason for Amendment, enter a reason in Reason for
Amendment (Others).

The Reason for Amendment (Others) field has a limit of 50-characters.

A Amendment

Reason for Amendment * Others e

Reason for Amendment (Others) *

9. Once you are done, click PREVIEW button.

© Hack -
SAVE AS DRAFT ) PREVIEW
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If there were no changes made during the amendment, the following message will pop-
up.

There are no changes made to this submission. Please
select a section to amend before submitting.

Once you are done, click PREVIEW.

10. Tick the checkbox under Declarations and click SUBMIT button.
The back button can be used if any amendments need to be made before submission.

The print button can be used to print the preview page if necessary.
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sy

‘ MINISTRY OF HEALTH ».7—\{- -t
L { AREE

| A fuperio v
You are amending for Laboratory Developed Test
Previaw & Submit (O
Norse ol Laboruiory Tond Bumowns, '3 Yobwa #12-15, 123629
Nerse =f LOT Tam T OL0P0%GT e
Intancied Purpoos of Test Tier 1 mats for *aicdagy noude e macety of Apecmenns = Rciets s

2 ookl caamin et I pEmarY S 1 pencon rast y ot of

et gt ckand oo dec s o s s of s Bl e B o

e o Bve s Hpee ey eay Busvdons avAade: s ine e e gy

OF S0 OF Daand OF SO oud OOl Conl gt oY ied ued ol

Laceoun Sy e chcaly mdioubed

T Lanosaney 53060400 3153 G000 0 runeber of a0t 80S ie Tt 1 oot

Dete LOT aws maade @0 wil be roade pwnisbie 15 02007

Porson rewporns bie dar e lest. Or Hering S

Uendgrumen Criz! Wosms

Stens ot Teat ) Actm

Remarks To &0 Inichod oy 21 Ot 9252,

REsaan W Amend st Corree o of LOT detede

Declarations

VA S T OO T 2 i 1 N LN O G 2 e Yo

- coRas] E
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11. Acknowledgement should be shown when successfully submitted.

" P ——

$f MINISTREY OF HEALTH L_l' F

Amendment

¥ou are amending for Laboratory Developed Test

Submission Successiul

Loty Dervel g Tem
A napoenion s will Do senl 10180 EIODRISETARR [
Thanic s St eer goteinson

Submienar dedse

P, Buperven -

Bubmissisn 10 Bubsimed By Buib tisdon Dale and Time

LOTZa001 SOstn4a3 Superviac 12065IT 1230

Brani

12. The status of the submission will appear as Amended in the Data Submissions page.

Inbox (8) Applications Licences
Submission ID: | | Type:
Patient Name: | | Status:
Patient ID Number: | | Submitted By:
Last Updated: | ddimm/yyyy | To:

Business Name: | |

1-7outof 7 items | 20 e

< Patient
= Submission ID Name 2 PatientID Number 7 Type

LDT

]

Data Submissions
| -- Selact - v . |
|’ Al v |
( )
| dd/mmiyyyy |

o Status

'33
> m

Amended
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13. And the Last Updated date will change to the date the amendment was done.

< Patient 2 Business
Name o Patient ID Number I Type < Status Name

LDT Amended

% Last
Updated

28/09/2022
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7 LDT ONLINE ENQUIRY

7.1 Access LDT Online Enquiry

1. On the Inbox tab, mouse over eServices and click LDT Online Enquiry button.

eServices A A sumtee v

Saterd| Gt LOT Ordng Enguity

EdR a Dvah Subvesian

Go Toells

Sty ko I oS revons

LantLogy MRS 1)L | Last Astvityr rewet et Lesros 0. AN Le 1ORGRE

2. If the user also has the HCSA Internet User role, click Data Submission tab first.

Cashboard Licensee Detalls Persoanel List Mode of Service Delivery List A sami v

Uoensing Dato Sebmbioion

1 3 Supemit Da LOT Onine Enaury 2

Lith a Denlt Sasterension
Now Mossa Draft Actve Looncos

Ga lueln

Soep-by-iep guide o aService s

Lt Ll TAEBED 7 1000 | Ll Sy bvmwsd g ol L P Ah (i Trmen

3. Then click LDT Online Enquiry.

Uicensoe Detats Personnel List Mode of Service Defivery List R summe v

Dato &b ssion

LDT Ordne Engarny 2

rah Adlive Licentes

Stup-by-sop Juoe lo o3envioas

Lot Lamgrs 1HIO0 1070 Laet Ay b | <L Y W D T ROMEDY
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4. You will arrive on the Lab-Developed Tests Enquiry page.

You can search for a LDT submission by the Name of Laboratory, Name of LDT Test, the

Date LDT was made or will be made available from & To date, the Person responsible for
the test, and the Status of Test.
You can also find the submission by scrolling down if the submission was submitted

recently.
| gT—

‘.’ WIERY OF KEALTH =

Laboratory Developed Test

Lab-cleveioped Teats Enquiry

Raren ol | stwwwiory

R LD Tedl

G LT v v i el oy o el ik

Fevna s respmrs e T P e

E TP e

Eaprah Resuiy

B mam W

5. Enter some values in the search field and click SEARCH. The matching results of your

search will be updated in the table under Search Results.

Hami of Lisontory

Mame of LDT Test

Omées LOT wan made or wil be mads availahls

Parsan redpondibie for the et

Saatus of Test
Search Resuls
11 et of 1 Rows | 20 e
SN I Mams of Laborsiory S Kams of LOT Test

ot Duanems, 13
1 Wimhan #13-13, asy

BN

I T BGe

" i

u At

Z Imtendnd Purposs of Test

Tiar 1 et fooe b logy
Inciudn the majocty of
mpncimans dinicane ted
for misiclog tal
smmmination. In prmany
cang his predominanty
conssts of shave, purch
incisional and sacision
Eiopsies of supermical so
s heshone of the shin
Bpacimens may thanaba
ndludio: Hissen from ho
Iy of iecision of Basal
of sipunmous coll

arrurmuras sl

nacires

Z Owte LIT s maschs a1 will b msce availsbis = Paraon reaponaibie for the et

TR

D Harming Su

Page 24 of 24




