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1 OVERVIEW
Logging Into HALP VS Data Submitter
Data Submission VS Data Submitter
Save And Resume Draft VS Data Submitter

1.1 Logging Into HALP
This section describes how to log into the system.

1.2 Data Submission

Please refer to section 4 Submit Data for VS Data Submissions.

1.3 Save And Resume Draft
Please refer to section 5 Save And Resume Draft for VS Data Submissions.
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2 LOGGING INTO HALP

1. Go to the HALP website (https://halp.moh.gov.sg), select the checkbox for Healthcare
Application and Licensing Portal (HALP) and click LOGIN WITH SINGPASS.

P e e

Q MINISTRY OF HEALTH AT
\ —y

Healthcare Application and
Licensing Portal (HALP)

Manage &l Icance-related maners a3ssocialed with your healthcare sernvices.

Shep 1 Haaihcare Gavvaces Act (MCSA) icances witl te managed under e new (T syviem, Hesthcae Healthcare Services Act
Appicationrs and Licanang Portal (MALI") Af othar Private Mosptais and Mecicad Clmics Act [PHMICA) (HCSA)

RORNCES 3 SENC BB WE! D MATAQd (G 110 BEEING oL I8 TI0Ne SeMCt ACCOMINgly hased o e
ROORCONSErVICRS yTU WIBN 13 ManaGe SPouk] you wih 15 manage both HCSA and PHMCA Soancessenvices
PRsn setect 00 cpmcre

I - P and L Portal (MALP) ] — o Secdcesander ALY oxdaa

E Scersing For Heatnoare (elis) -

Step 2: Plesse chot on "Logn with Segpess’” Ior your resgective entity lype % procesd

For Business Users For Individual Users

For coponme users with regsisred UEN 10 access For nowdual simout regetened UEN
00 PANACT O DENAT Of e fanase

2. You will arrive on the Singpass login page, scan the QR code via the Singpass app to login.

P ACua b Cins v Ay M

stngpass T .

Boware of phishing SMSes and websites ~

Thase b an i rermerm (m Aok SVESn A TACE™G In 4100 SNGRaD Wazases P 37 Iy 27 ANERTaY DN SR a3 thack ot = LIS da ok o 4he SN RTI Webaom o 3R eV 0 Dereem pou e
B it e et gyl o G s SO or W s dg

g g

Scon with Sngpass app

L3 ing 0 ue buslrees towr

-

= Login with Singpass

. Your 1rusted algiol ioentity

singpass

CONeITL k| MK XeaTIOK 1803 rACE
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3. You may also login using your Singpass ID and Password by clicking Password login.

P AT e ey

singpass

RBewara of phishing SMSes ond websites ~

Thare b on i nawes 1 boks Sias nodnocin g 1o R S 0gans wussics stravng bor Snguess bagt e & Naurys cosch Iten, e L oeonan of U Sgeas wasels 12 39Rm agon sl 2oL yau pccsed.
B oes e e Tyt rks Gf G4 £o s 10 g ST es G Whasdgn,

LOgpng 1% 00 S kiein e

I |
“* Login with Singpass

Ragimer for Simppons
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3 ROLES WITHIN VS

3.1

3.2

Pre-requisites

In order for a user to have access to the VS data submitter role, the user’s organization must
have an active acute hospital or medical clinic licence.
e System administrator is then able to create new users and grant users access to this
role within the HALP system
e VS data submitter
o Only users that have been assigned as VS data submitters are allowed to make
VS submissions within the HALP system.

Creating and assigning user roles

1. On the Inbox page, click on the user’s name and click on manage account

=
Dashboard eServices v Licensee Details Personnel List Mode of Service Delivery List ‘ A Jeremian Tan v
\
Not sure what to do?
5 0 0 0 Let us guide you >

New Messages Application Drafts Data Submission Draft Active Licences

Last Login: 14/09/2022 16:05 | Last Activity: Intemet Logout - Licence No. N/A, O 14/09/2022

Inbox (5) Applications Licences Data Submissions

Dashboard eServices Vv Licensee Details Personnel List Mode of Service Delivery List A, Jeremiah Tan v

18 Manage Account

& Logout

5 0 0 0

New Messages Application Drafts Data Submission Draft Active Licences

Last Login: 14/09/2022 16:05 | Last Activity: Intemet Logout - Licence Mo. NiA , On 14/09/2022

Inbox (5) Applications Licences Data Submissions
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2. On this page the system administrator can either Edit existing users or Create new users

ID No.

S5614158H

59360976

592572900

808059201

S96601762

Internet User Accounts

Salutation Name Designation
Mdm Sarah Teo Chief Operating Officer (COO)
or Jeremizh Tan CEO

or Sean Chaw Chiaf Financial Officar (CFO)
M Brendon Soh Company Director

Me Andraw Tan Company Secretary

A, Joremiah Tan

Is Administrator

~

s Active Action
s it
e Edit
Yt Edit
Yes Edi
Yes Edit
CREATE

3. If the system administrator clicks Edit, they can change the roles that have been assigned
to an existing user. Once the roles are assigned, click Save.

»

‘Salutation

10 Type

D Ne

Designation

Mobile No.

Officei Telephone No

Email

Is Administrator

Rales *

s Active

"r MINISTRY OF HEALTH Pl

Edit Account

Company Secrtary

185AR:

720

"
Yes Mo
ves No
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4. If the system administrator clicks Create all mandatory fields will need to be filled in. Once

all the fields have been filled in and the role has been assigned, click Save.
[y —— .

? MINISTRY OF HEALTH [p| Hearneae aooicaron or
g por

N

‘ R Jeremiah Tan ~

Create Account

Name

Salutation * Please Select

<

1D Type * Please Select

<

Designation * Please Select ~

Mobile No *

Office/Telephone No *

Email ~

[:
[
[
Do - [
[
[
1
|

Is Administrator I" Yes ® No I

Roles * [ HCSA Internet User

(J VS Data Submitter

Is Active I Yes @ No I
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4 SUBMIT DATA

4.1 Submit Data for (VS) Voluntary Sterilization

Users with Data Submission Rights

Users assigned with Roles “VS Data Submitter” are able to submit data for Voluntary
Sterilization (VS).

1. On the Inbox page, mouse over eServices and click Submit Data.

P i i i

A SEAL = o Rkttt
Sf MINISTRY OF HEALTH A peimo '

| R Suomtler VvV

Suoerit Data Edt a Draft Submission

GCoToslls
Go To NOH Alert

Siep-ty-elup gude 10 sSonkas

LT L0 | SORDEAY B WA LIET ATV ST AR L2 g0t - L Oao Ve I O “ouaescal

Inbax () Osta Submissons

2. If the user also has the HCSA Internet User role, click Data Submission tab first.

P s tasrmatipnsy e

Q MINISTRY OF HFALTH
W

Dashboard R spang v
Uoeraley Duts Seborrisulon

y 1o¢ 2 Now Lico ren Porow o Licnco 2

Arard n Liconce Rezues 5 Casse » Lisencs

Acthve Liosnces
Ed1a O Apphcaion Wihdraw on Applicaiaon

ponavaTs Apply far GIRD

s AERD L Lo NS T L A Y et Lot e b A O i
Vierr GIRO Aangemente

Go Touls

3. Click Submit Data.

P i Coraia oy oke

MINISTRY OF HEALTI ™ . warghcoy
LILP -
& e -

R o v
Uieanting Datn S hmensbon

Satarel Catm Edd a Oreft Sutmasesn Not sure wihex to do?
2 LAt Un gl dn you |

Go Toelis

Actree Licences
Cd e WO Adent

v g 1 RATOED IR TRt Rty wd el L Ve WD 1SR
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4. Click Voluntary Sterilization

MINISTRY OF HEALTH A T T e
UBLP s
6

R Subemittar
New Data Submission
Please select the submission you wish to make
B Volursary Stovfzatior
5. Click PROCEED.
MIMISTRY OF HEALTH et trcrs Aach
Sr LP| iiczrsing P
. A, swmizar

New Data Submission

MODULES SELECTED

& Wnlunbary Steriizafion

Belore You Begin

= This fpamn il Lk spprosmataly 10 ming e comphas. Yo Mep Bave yeur pogoeas al aylime and reurs your silemisson lnke

= " gnctes marsakory hekd
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6. You will arrive on the Voluntary Sterilization page for New Data Submission.

P o ot ooy e

MINISTHY OF NEALTY fsﬁ_P o Mpkoskn o
3( ' UgtP v

New Data Submission

You are submitting for Voluntary Sterilization

1 2 '3

Traawent Decals Paetcuiarn of Comsam o Count Oudir  Pancuars of Traatment tor Sasasl
Stedizatan Pafomad

Nome of Patlen *

wre @ Pimonse Galact v

| & sutmizee v

Prrdew & Subme

Page 11 of 25




HALP Internet User Guide — Voluntary Sterilization

4.1.1
1.

2.

3.

Stage 1: Treatment Details

Fill in all the highlighted mandatory fields below.

Mo 0! Fatlesl ©

o i

e i Partm

Rl B B

Vo Nessar o Sooriiretios

Ma. il Living Chilsiren *

D o3l Birth of Lot Child

£

Farscuisrs of Cormmsi or Cost O=er  Paricuiar of Trestmens ior Seosl Freses & SutmE

BmriEabin Portorr

["!IIIHFH.'

Dropdown options for ID Type.

ID No. * @)

Date of Birth *

Gender *

Dropdown options for Residence Status.

Residence Status *

Ethnic Group *

Marital Status *

Sirgapane Parmanent Fesident

Othars

Please Select v
Please Select
NRIC
FIN
Passport
. Flaase Seleol A"
Pleass Salect
Singapanaan
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4. If Others was selected for Residence Status, enter the status in Other Residence Status.

Residence Status * Crihers L% |

Other Resldence Status *

5. Dropdown options for Ethnic Group.

Ethnic Group Please Selesi L
Flaasa Salact
Marital Status * Chinasa
Indian
Malay
Education Lewvel *
Cihars

6. If Others was selected for Ethnic Group, enter in an ethnic group in Other Ethnic Group.

Ethnic Group * Others il

Other Ethnio Growp *

7. Dropdown options for Education Level.

Education Leveal Plaass Salacl L
Fleage Selec

Decupation * A lewel
O el
Frimary

fain Aeason for Sterllization *
Sacondanyocalional
Tortiary

. of L hildran
Me. of Living " Others

8. If Others was selected for Education Level, enter in an education level in Other
Education Level.

Education Level * Oahers R

Other Education Level *
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9. Dropdown options for Occupation.

Occupation *

Main Reason for Steriikzation *

No. of Living Children *

Date of Birth of Last Child

Ploase Solect

Ploase Select

Adminsstratve & Managerial Workers
Claricad & Related Workers

Labourer

Maid

Not Working

Production & Aelated Workers
Professional, Technical & Aelated Workers
SAF, Forelgn Armed Forces

Sades Worker

Service Worker

Transport & Equipment Operalors
Unknown

Others

10. If Others was selected for Occupation, enter in an occupation in Other Occupation.

Occupation *

OHher Ocoupation *

COithers

W
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11. Dropdown options for Main Reason for Sterilization.

Main Reason for Sterllization * Mertal lliness P
Pleasa Salect
No. of Living Children * Comglated Family

Don't want to have any chiidran
Financal

Date of Birth of Last Child
Haredilary Disease
Mental liness

Othar Madical Aeasons

Personal
Too old 1o start a family

Othars

12. If Others was selected for Main Reason for Sterilization, enter the reason in Other Main
Reason for Sterilization.

Wain Reason for Sterilization * Crneg W

Other Main Feason for Sterilization *

13. Once you are done, click NEXT.

14. You will arrive on the Particulars of Consent or Court Order stage.

R

3( MINSTRY OF KEMTH fi“: et

A furte v
New Data Submission
Yeu are submitting for Voluntary Sterilization
l° 2 ao do
Treatmen! Do ks Forkzsars of Consonl or Court Onlor SESTIRTRUATREIS IR -8 THY Provow & Subm!

Sows icalon Pudtommed
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4.1.2 Stage 2: Particulars of Consent or Court Order

1. If patient’s age was below 21 years old and marital status was not Married, the
Particulars of Parents/Guardian Who Gave Additional Consent section will appear.

LTI R 1 R N W SR BB O

Enp— |

[EL ) fom o - |

Plakasd B4R [Ty |

[ —— |

AN A DARET REN

2. If Mental lliness was selected for Main Reason for Sterilization, the Particulars of
Person Who Applied for Court Order section will appear.

BT O P W AR TR Lo O

taa o Parnaa

o il i Vi “

D o Pt - ey

FRmra g W Frer W e iareed

Fwin Covard Dedor b sprd v e

Cowrl Order Dacument

(L

! A0 AR ERAFT Wi

3. If neither of the above conditions are met, the Particulars of Consent or Court Order
stage will be empty. Click NEXT.

3" MINISTEY OF HEALTH L_P et iy o

R, tubmiser e
New Data Submission
fou are submitting fior Voluntary Sterilization
Ia g° i "n
Treaimant Dolalls Pardoulers of Consenl or Court Crder SETE T TR Ra=S T PR ] - EiFsT ) Provies & Subimil

Simrilmation Pedomaed

o ' BB BT
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4. Otherwise, fill in the highlighted mandatory fields for each section if they are present.
Once you are done, click NEXT.

af Wha Gam & ‘Cansani
Harma ol Peraon * | |
L1 [Hmer-clcd w I [ I
Date of Ririh = |r‘d.'rr|'nw |

Ralatinnship bo Persos Who Wos Btedlized * | |

Porticidins of Pesssn Who Agplied lor Coun Order

Hame of Person * | I
0 b * i | Plastsn fainel v | | |
Dute of Birth = ln:i'mwnw |
Fnlstinnehip o Parmas Who Wae Siedlned © | I
Dt Court Drder lssued * Iwmm I

Coun Ovder Documant *

| FAEAREAAT
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5. You will arrive at the Particulars of Treatment for Sexual Sterilization Performed stage.

ﬂr MINSTRY OF NEATH [ oo

B, Gubmizar W

New Data Submission
‘You are submitting for Valuntary Sterilization
| |ﬂl | Jﬁ (2} 4“
Treatmnent Dutails Particulars of Consem or Court Order TR T L] e = 2L AT | Preview & Submit

Eterilizntion Fedormed

Lectar Froleasians Neglst-aSicn R Wi iciin s ler

P ol Docton who pe ricemesd e

suilization
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4.1.3 Stage 3: Particulars of Treatment for Sexual Sterilization Performed

1. Enter the Doctor’s Professional Registration No. (i.e., PRN) and click on Validate Doctor.
If the doctor’s PRN exists, the Professional Registration System (PRS), the Doctor’s
Name, Specialty, Sub-Specialty, and Qualification should appear.

Dmctar Proteasianal Reginiratiar Mo

WOASATA validale Docir
T of Do who porlameed e ‘__//

sturilization

Spmmaity | - |

Hub Epesiaty Imigreker: Cone Med cine:

Cualfication

WBBE{NUS, Singapan i, W Mad [Errergency Med)

WL S rgapoesiom MACSHCE, Ednbusgph Ul Mingsom2ood, MRCE LK)

(RSP Uit ingekars| 2008 M i §irn Wi RS, Sing agrons2004, Digglorna in

intarares Cacw Wsdicine [ESICMELsopann Socety of intersiwe Case

el iS00

2. If the doctor’s PRN does not exist in the PRS (or if PRS is unavailable), but exists in the
elis system, only the Doctor’s Name should appear.
Enter in the Specialty, Sub-Specialty, and Qualification.

Dot Feodagaional Pegistatio” Ho, - Cridad

N——

miwrilizaiicn

et | |

Sl Bpa claly I ]

Gualitcaiken ! | l

3. If the doctor’s PRN does not exist in either the PRS (or if PRS is unavailable) or the eLis
system, no fields will be populated. Enter the Doctor’s Name, Specialty, Sub-Specialty,
and Qualification.

Docter Prolessionsl Regisirstion Ho. * 12545

Plame ol Docio: who perlorsed 1 ] |
soedlzodan *

Bpeviony - | I
Sub-Sgpnciaky I r
Luablicaton © | ]
Crirer sl ication I I
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4. Fill in the remaining highlighted mandatory fields..

Hesapinlb'Clindo whane 1he sterllzniion wis Maane Salact o
performaed *

Methad of Snesikzaton * Plasie Salact t
Dafe ol Dparation | O T

Resileswnd by Hospial Ethics Commities | LT} i Mo

[HEC] |sfate rame of hosplin®)

Mama of Hoeplial

Bzde ol HEC Rayvine ddimmr

BAVE AS DRAFT PREVIEW

5. Dropdown options for Hospital/Clinic where the sterilization was performed. The

values shown here varies depending on user.

Hospltal'Clinic wharna the sterilization was . Fleasa Salacl L
perfarmed * Planse Solect
W& Centre, 11 Bukit Timah Road Tower 1 815-1138, 229859
Mathosd of Sterilization * W5 Canine, 25 Thomson Road Oflice Bulding #18-1155, 307684
6. Dropdown options for Method of Sterilization if patient is Male.
Method of Sterilization * . Fiease Seloct W
Plaasa Sakct
Date of Operation © Occlusion'ramoval of the vas ag vasectomy {lie, cul, cipped or saaled]
7. Dropdown options for Method of Sterilization if patient is Female.
Method of Sterilization = Please Salact L
Plaasa Sadect
Dats of Operation * Bilateral mophreciony, bilsleral salpingo-sophrectanmy

Hygtanaciomy- laparcscopic asaisied, abdominal, vaging
Orcelusian of falopian tubes eg filshie cips, Pomemoy
Reviewsd by Hospital Ethics Commitles
Fartial or complate removal ol falopian Tubsas eg partial salpngaciomy,
[HEC) |state name of hospital) * salpingaciomy
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8. If Yes was selected for Reviewed by Hospital Ethics Committee (HEC) (state name of
hospital), enter a name in Name of Hospital and date in Date of HEC Review.

[HEC) {siate ranss i hasalialp *

Hame of Hospitsl *

Date of HEC Revicw * oo mmayyy

9. Once you are done, click PREVIEW.

S | SAVEASDRAFT | PREVIEW
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4.1.4 Stage 4: Preview & Submit

1. At the Preview & Submit page, tick the checkbox under Declarations and click SUBMIT.

SANSTEY 07 HEALTH s
() B

New Data Submission

You are susmithing for Volumlary Stenhization

0 ° .0

Trz gt v whmbry ol Goroere o Gl Duxr Poriossr

WV Treatnert Deads &

V' Particulars of Trestrreer| for Secossl Stecl zetion Parorme: &

A Declarations

2. An acknowledgement statement will be shown when the submission is successfully

submitted.

0 NINISTRY OF MEALDY A
(g =

New Data Submission

You & sLomiting for Voluntary Sterilization

Buberivyoe Succesahsl

S| Vet ary B B

Ao wo o b N A ol e | o
TR 7 o it e cn

[N

Stwmion 0 Sewrwaty 3w Sete 4 T we

WA | S0 e L S Ay

ATAAT AsOTHEN
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5 SAVE AND RESUME DRAFT

5.1 Save And Resume Draft for (VS) Data Submission

1. Atany point during a submission, click SAVE AS DRAFT.
You are submitting for Voluntary Sterilization

-]

('] ]

I 4

Traamment Detale Partzuars of Consant e Court Oroor ILERENFESEORIT TIPS SR Vg BT Proview & Subrolt

Sten kzson Performes

Pasti o Whe Gave A | Conwent

Maena of Parscn © Oenrroeve Lam

aNe @ NG v | s
Detie of Sy * 0308 60

Relationship 1o Persen Who Wes Sterliced *

[

2. The system will display a message to show the draft has been saved.

3. If CONTINUE is clicked, the system will resume the submission.

PP e v i
?r\l'«l'.lu'lull.l.llll W -
B, B w
New Data Submission
Wi e sullimilling [or Valuntory Sterilization
- : o 0
Tougbeart Dui sl Parimian of Con el Coun e SRS TRV FIPE R E-TEE) Bvindae & Bubinl

e T Py e

Fartoa are ol PerevtwSamrdie #90 G AddUorsl Coverd

Ml 1 P i S v L

une i MR e SR

Page 23 of 25




HALP Internet User Guide — Voluntary Sterilization

4.

5.

If EXIT TO INBOX is clicked, you will arrive on the Inbox page.

Y —— —

ﬂ‘ RERISTEY OF HEALTH [ ot e b s
Dasthaard  mbasvican o A asrer v
M OG0 DREd B LV

“ s

L W A | a et FawTy B

Click on Data Submissions.

New Meszages DCula Suteriesion Dran

Lot Log'n BPETEE S TAN | Lewt dctiior v mer Lot - Limen My WA O 0000

Inbox (33) Data Submissions

You will arrive on the Data Submissions tab. The draft should appear as the first entry
highlighted in the table below.

A user can search for a data submission by their Submission ID, Type, Patient Name,
submission Status, Patient ID Number, user Submitted By, submission Last Updated
from & To date, and centre Business Name.

Not all fields will need to be filled in, users can also find the submission by scrolling
down if the submission was submitted recently.

b 1) Dais Subestenon s

Sust eabenicn 102 | ryme: s v |
etieet Nae | oo A v |
Puttent 1D Marzer | sommme oy |
Lant Updated vy | to: vy |

SDusiness Mames: |

GLERR 1 SEARCH

1 ottt 4l arm | 0O v

I Subeiwsdcon ID S Palial Newre S Patert 1O Nurbe S Type 5 Stebus 1

Herad Lam S Sz ‘wourdary Berbeden ol e
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6. To access the draft, click on the Submission ID link number.

(3]

|
2 SBubmission |D 2 Patient Mame 2 Patient 1D Numbser 2 Type - Slatus |
DSZ208150388TEW Herald Lam 501565262 Viplurary Sterlization Dralt VE

7. The system will redirect to the first page of your submission, you will see that previously
filled-in fields will be automatically populated.

s' un;trfuf HEALTI ;’f;m Ry e eiTioe

A tervse v
New Data Submission
You are submittng for Voluntary Sterfilzation
€)) ,o ao 40
Trwatriant Oulade Pateutans of Commert o Court Ordder Parteatans of Treudrmn 'or Sensd Pwews & Sabre
Swet oo n Pertormad
Sarve of Patierr et am
o @ WA v EHEL Y
8. Click the tabs to travel to the point you had left off.
MIMISTRY OF HEALTH ﬁ_-.- 0 ADECH rd
sr __'LF' rmiog P
. B, sueminer
- -
New Data Submission
You are submitting for Voluntary Sterilization
0 ,0 0
Trealment Detsils Particulars of Conseril or Court Order | TR R TR LR TE G BT g0 1P Preview & Submil

Snarilization Parfammad

Particwlars of FarenisGuardian Whe Gave Additional Consent

Mami of Parsan © Gonad ave Lom
ELEA HE L SHAARTRA
Date of Birth * I E80

Faslatinmabie b Barams Whee Waa Deeilised - |
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